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This qualification reflects the role of individuals who use a range of well-developed guiding skills combined with 

a substantial depth of subject matter knowledge to deliver tours. They work with some independence and under 

limited supervision using discretion and judgement to resolve problems. 

This qualification provides a pathway to work as a guide in many tourism industry sectors. Guides at this level 

usually work in particular areas or sites, including attractions, cultural and heritage sites, tourist precincts, marine 

and national parks, wineries, or on board day or extended cruise vessels. 

There are no formal entry requirements for this qualification. However, a pre - enrolment process to establish 

suitability to undertake the course and to determine support requirements will be conducted, which will include 

a Language, Literacy and Numeracy (LLN) assessment. 

 

Face to Face only. 

Darwin, Alice Springs, 

and Tennant Creek.  

 

12 Months 

TIO Stadium Level 3 - 70 Abala Rd MARRARA NT 0812  

Carpentaria/Harrys Place - 1 Willeroo St TIWI NT 0810  

Institute for Aboriginal Development - 3 Stuart Tce ALICE 

SPRINGS NT 0870  

Papulu Apparr-kari, 17 Windley Street, TENNANT CREEK, NT, 0860 

 

This course has a total of 1200 hours, and thus the qualification cost is: 

Government funded: $0.00*  

Domestic Full Fees: $5400.00 

Please note: There are limited spaces available for Government subsidies, after which the cost is full fee.  

RPL Fees: $400 enrolment fee, and $140.00 a unit.  

 

Assessments vary with each unit. You will be provided with an assessment guide. 

Students can apply for RPL during pre-enrolment or after enrolment. Students are provided with an RPL Self-

Assessment before application and followed through with and an initial interview with an assessor. 

Students are issued with access to online content for each unit. 
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Possible occupations relevant to this qualification include: 

• cultural guide  

• heritage guide  

• historical guide  

• interpretive guide  

• museum guide  

• nature-based site guide  

• site guide  

• tour guide  

• walking guide  

• winery guide. 

To achieve a Certificate III in Guiding a total of Thirteen (13) units of competency must be completed comprising 

Nine (9) core and Four (4) elective units as detailed in the packaging rules and listed below. 

Unit Code Unit Title 

HLTAID011 Provide first aid 

SITTGDE002 Work as a guide 

SITTGDE004 Lead tour groups 

SITTGDE005 Prepare and present tour commentaries or activities 

SITTGDE006 Develop and maintain the general and regional knowledge required by guides 

SITXCCS006 Provide service to customers 

SITXCOM002 Show social and cultural sensitivity 

SITXWHS001 Participate in safe work practices 

SITXWHS002 Identify hazards, assess and control safety risks 

Unit Code Unit Title 

SITTGDE001 Interpret aspects of local Australian Indigenous culture 

SITTGDE007 Research and share information on Australian Indigenous cultures 

SITTGDE010 Prepare specialised interpretive content on cultural and heritage environments 

SITXCCS002 Provide visitor information 

You may withdraw from this qualification and receive, where relevant, a Statement of Attainment for all units of 

competency you have successfully completed.  

Karen Sheldon supplies support for students in many areas, including:  Careers and Employment, Counselling, 

Disability Service, Equal Opportunity, Discrimination and Harassment advice, Australian Indigenous Student 

Support Services. 

Karen Sheldon Training - Linda Manning 

(08) 7919 7099 | info@karensheldon.com.au | www.karensheldon.com.au 
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